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June 4, 2007

Mr. Chip Wagoner
Brentwood Service Center
2208 South Glenstone
Springfield, MO 65804

Dear Mr. Wagoner:

This letter is being written regarding the site visit conducted on May 22, 2007 at Brentwood
Service Center in Springfield on South Glenstone. The visit was conducted in response to a
citizen’s concern alleging periodic dumping of waste oil and antifreeze down the shop’s floor
drains, and allowing freon to escape in the atmosphere without proper collection. Investigation
of the concern revealed unlabeled used oil drums, and spilled used oil into the environment.
Please note that the concern regarding the freon disposal has been forwarded to the United States
Environmental Protection Agency for follow-up.

Technical bulletins entitled Used Oil Generators and Antifieeze was left at your business for
review. Please review the documents in depth, and ensure that the requirements in each bulletin
are properly addressed.

As previously mentioned, it was noted that used oil had been spilled on the ground next to your
business. It was also noted that some bungs were left off of the empty used oil containers, thus
allowing rainwater to be captured. Enclosed for your review is a fact sheet entitled Used Oil
Cleanup Checklist. You must ensure that when used oil is spilled on the ground, it is
immediately cleaned up and properly handled and disposed of. Also, please ensure that the
stormwater captured within the open bung drums is considered a wastewater, and must be treated
as such. Youmay discharge the stormwater collected in the drums into the city’s sanitary sewer
system, provided that permission has been granted from the appropriate city official. Otherwise,
the used oil contaminated stormwater will need to either be solidified and sent to a permitted
sanitary landfill, or shipped off as a used oil/water mixture.

Additionally, with regards to your heating furnace, please review the enclosed fact sheet entitled
Used Oil Burners.
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Location: Brentwood Service Center
Photographer: David Pratt
Photograph Date: May 22, 2007
Direction of View: West

Comments: Unlabeled used oil containers, and used oil spillage onto the ground.

Location: Brentwood Service Center
Photographer: David Pratt
Photograph Date: May 22, 2007
Direction of View: West
Comments: Unlabeled used oil drums.
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MEMO

O F F I C E

To: FILE (Misc.) - BRENTWOOD CONOCO SERVICE CENTER
From: Gene Pabst

Subject: Used Antifreeze

Date: January 29, 1996

On January 29, 1996 Karen Chandler and I went to Brentwood Conoco Service Center (2208 S.
Glenstone) to inquire as to what they do with their used antifreeze. We talked to Chip Wagoner,
Owner/V.P. He said that they do not do much of that type of work. The little they do, they catch
the antifreeze and put in 5 gallons containers. When they get several containers of used antifreeze
they take it to Import Car Service (1901 S. Stewart). Mr. Wagoner said that Import Car Service has

arecycler.

(See memo in misc. file at 1901 S. Stewart, Import Car Service.)
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